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H11 H15 H11 H15
53,757 47,489 -6,268 -11.6 7.1 7.8 0.7
26,518 27,830 1,312 4.9 3.5 4.6 1.1
33,381 29,911 -3,490 -10.5 4.4 4.9 0.5
127,005 83,770 -43,235 -34.0| 16.7| 13.7 -3.0




405,131 321,547 -83,584 -20.6 | 53.3| 52.7 -0.6
114,600 99,666 -14,934 -13.0| 15.1| 16.3 1.2
760,392 610,212 -150,180 -19.8 100 100 -
11 15 4 2
3
2
12 13 14 4
1,037 872 720 680 633 61.1 72.6
28 39 39 40 40 145.5 102.2
584 731 757 804 827 141.6 113.1
110 107 127 102 100 91.2 93.7
7,011 6,637 5,464 4,813 4,300 61.3 64.8
50 93 97 90 89 176.6 95.1
173 155 136 112 89 51.4 57.4
138 251 327 419 558 404.1 221.9
2 487 1,715 2,374 2,624 oo 538.6
37 27 42 84 54 145.9 200.0
9,170 9,399 9,424 9,518 9,314 101.6 99.1




12 13 14
1,037 872 720 680 633 61.1 72.6
584 731 757 804 827 141.6 113.1
1,621 1,603 1,477 1,484 1,460 90.1 91.1
7,011 6,637 5,464 4,813 4,300 61.3 64.8
2 487 1,715 2,374 2,624 ) 538.6
7,013 7,124 7,179 7,187 6,924 98.7 97.2
(nh)
(%) (%)
1,800 15.0 1,835 | 252.90 91.75 17.9
1,800 25.0 1,370 | 446.58 68.50 35.8
1,800 25.0 1,564 | 446.58 78.20 32.0
633 5.0 321 | 140.51 16.05 46.5
350 5.5 145 | 46.98 7.25 35.6
700 40.0 1,510 | 286.30 75.50 22.8
3




25 35 45 55
77.1 |58.5 |35.3 [24.1 |21.9 |20.7 |16.4 |16.3 |16.3 |17.9 |17.9
69.7 |37.0 {19.9 |10.9 |22.7 |21.3 |21.3 |25.5 |25.5 |31.7 |35.8
77.4 |56.1 |47.9 |[42.5 |46.9 |44.1 |44.1 |45.5 |45.5 |46.5 |46.5
64.0 |52.7 |46.2 |47.3 |41.3 |41.3 |41.3 |41.3 |[39.5 |27.6 |22.8




H13 H14 H15 H13 H14 H15
2,213 2,174 2,126 -4.1 48 47 45 -6.2
81 78 77 -4.9 4 4 4 0.0
922 922 934 1.3 33 33 30 -9.1
102 102 103 1.0 7 7 7 0
306 299 336 9.8 7 7 12 71.4
585 602 601 2.7 10 10 8 -20.0
187 191 193 3.2 7 8 8 14.3
1,119 1,188 1,719 53.6 31 36 54 74.2
5,515 5,556 6,089 10.4 147 152 168 14.3
n.a. 2 7 6




H13 H14 H15 H13 H14 H15
3,254 3,216 3,166 -2.7 59 60 59 0.0
4,802 4,894 5,217 8.6 91 137 97 6.6
9,453 9,371 9.298 -1.6 190 245 260 36.8
151,607 | 152,487 | 153,913 1.5]5,791 6,102 | 5,923 2.3
182,022 | 184,604 | 193,226 6.2 | 7,177 | 7,404 | 7,480 4.2
H13 H14 H15 H14 H15 H13 H14 H15
11,071 9,419 9,952 -1,652 533 1.6 1.5 1.7
7,257 7,947 10,163 690 2,214 | 18.3| 19.8 | 29.7
117,284 129,951 162,497 12,667 35,246 | 14.6 | 15.7| 17.6
40,589 37,559 41,926 -3,030 4.367| 39.6 | 37.5| 40.0
143,409 131,638 170,421 | -11,771 38,783 3.0 3.1 4.3
23 N.A. -12 N.A. N.A. N.A N.A N.A
10,364 N.A. 12,797 N.A. N.A. 9.2 N.A| 15.9
168,210 168,240 197,250 30 29,010 5.8 5.2 6.2
498,156 497,163 605,097 -993 107,934 5.2 5.3 6.7
1 2
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11,071

34,431

-23,360

9,419

31,341

-21,922 9,952

30,789 -20,837

7,257

2,267

4,990

7,947

2,515

5,432 10,163

2,612 7,551

117,284

34,520

82,764

129,951

36,767

93,184| 162,497

40,323 122,174

40,589

4,035

36,554

37,559

4,587

32,972 41,926

5,117} 36,809

143,409

151,918

-8,509

131,638

140,872

-9,234| 170,421

134,336| 36,085

23

10,627

-10,604

N.A.

12,206

N.A. -12

11,485 -11,497

10,364

6,128

4,236

N.A.

5,379

N.A.| 12,797

5,201 7,596

168,210

112,166

56,044

168,240

132,792

35,448 197,250

137,764 59,486

498,156

356,092

142,064

497,163

366,459

130,704 605,097

367,627 237,470

7,551

122,174

36,809

36,085

7,596 | 59,486 | 223,473

20,837

11,497 30.2 36.9

74.3

75.2

87.8

21.2

59.3

67.7

100.0
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64.3%
35.7%
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5 15% 64.7%

5 15% 11.8%
15% 5.9%
39.3%
7.1%
1
1
(7.1%) 3.6%
( )

41.2% 5% 35.3%
17.6 5 15%
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50 17.6%
15%
10.7%
3.6%...
(7.1%)
3.6%
5.9%

5 15%
15%



(13.3%)

15%

5 15%

3.3%

6.7%

33.3

17.6%

+50
(20.0%)
(76.5%)
20%
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Augmented Products

Core Benefits

Generic Products

Expected Products
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Augmented Products

Expected Products Augmented Products
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